Maharashtrarolls out Global Gapability Gentre Policy,
KPMG 2025 todriveinvestmentand high-skilled job creation

Executive summary @,
Global Capability Centres (GCCs) are rapidly transforming
w the corporate landscape and playing a pivotal role in shaping
global business strategies. To attract investment in this

Sector, various States have provided various incentives to
GCCs.

Maharashtra stands out as an economic powerhouse primed
to lead India’s GCC sector. To premier the state as a global
destination for GCC, the State of Maharashtra has come out
with the Maharashtra GCC Policy, 2025 (the GCC Policy)
with an aim of creating sector-focused clusters, offering
targeted incentives, and integrating with global value chains.

The GCC policy targets 400 new GCCs and 400,000
high-skilled jobs to boost the state’s global business
ecosystem.

b : This flash news captures some of the key incentives provided
4, B under the GCC Policy.
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Eligibility criteria )

Meaning of Eligible Unit

An eligible unit means any industrial enterprise/
business undertaking setting up a GCC, Global In-
house Centre, or Offshoring Unit.

This unit must operate in Maharashtra and
engage in servicing its parent organisation or
global affiliates.

Activities covered under this Policy

A unit wholly owned and operated by the parent
organisation and provide specialised services
exclusively for the parent organisation, in areas
such as information technology, research &
development (R&D), finance, centres of
excellence, human resources, and other strategic
or business support functions

Activities which are specifically excluded:
- Business Process Outsourcing (BPO) units

- Call centres serving self / third-party clients

- Pure-play sales entities engaged in marketing,
distribution, or sale of products, customised
software, or tools in India or neighbouring
regions

Information Technology Enabled Services

IT enabled services refer to companies that
provide IT services or systems integration
services, including those specified by the Central
Board of Direct Taxes (CBDT) under Rule 10TA of
the Income-tax Rules, 1962 and as decided by
State Government from time to time which
essentially covers back-office operations viz. the
administrative and support staff of a financial
institute such as Banks, Insurance Company,
Mutual Fund, Non-Banking Finance Companies
which is responsible for function related to the
running of the company such as Settlements,
Compliance, Accounting, IT and Other
Technology.
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Key terms Additional conditions for expansion etc.

» Expansion, Modernization, or Diversification:

Zone Categorisation Existing unit shall meet the following conditions

« Zone l: Covers Mumbai Metropolitan Region

_ A - 25 per cent increase in the Unit’s existing
(MMR) and Pune Metropolitan Region (PMR).

gross fixed capital investment (FCI), and

« Zone ll: Covers all areas of the State excluding

_ - 25 per cent additional employment in the
those falling under Zone 1.

non-supervisory category.

Categorisation of unit Fixed Capital Investment

« GCC unitis categorised under the GCC Policy .
either based on investment or employment criteria
which are as follows:

Expenses made on Building / Premises, Plant
and Machinery (including computers, R&D
equipment, networking hardware, software and
related fixed assets directly related to

GCC Investment criteria No. of . .. . .

classification (fixed capital employees operations of the eligible unit) and infrastructure
investment) recruited utilities. This does not include employee cost.

Small INR 50-100 crore 100-250 «  Further, 50 per cent of the expenses incurred by

Medium INR 100-250 crore 250-500 units for retrofitting existing fixtures shall also be

included.

Large INR 250-500 crore 500-750

Mega INR 500-750 crore 750-1000

Ultra Mega > INR 750 crore >1000
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Fiscal incentives: For GCC units (1/3)

Incentive Type Incentive offered Cap/ Limit/ Condition Disbursement
Small unit :INR 100 Mn 5 equal instalments
Capital Subsidy 20 per cent of eligible Fixed Medium unit : INR 200 Mn post
Capital Investment Large unit :INR 500 Mn commencement
Mega unit : INR 1,000 Mn
Smallunit  :INR 10 Mn
Medium unit : INR 20 Mn
Rental Assistance (to Zone I: 10 per cent of Rent Large unjt - INR 30 Mn
New Unit only) Zone ll: 20 per cent of Rent Mega unit - INR 40 Mn Yearly
Incentive Period : 5 Years *  Lower of actual rent/ ready reckoner rate
« Above benefit is not available if the capital
subsidy scheme is opted for
Stamp duty Un?ts ?n SEZ_/ STPI : 100 per cent _
Exemption 50 per cent — 100 per cent Un!ts in Pu_bllc IT Park : 75 per cent Upfront exemption
Units in Private IT Park : 50 per cent
Zone I: 40 per cent of salary » CapofINR 50 Mn per unit Yearly
) *  Max for 100 employees
Zone II: 50 per cent of salary (18t Year 30 per
. *  Max. amount per employee INR 50,000 )
Payroll Subsidy * Eligible Employee: Indian on-roll cent, 2 Year 30 per
Incentive Period: 3 Years o cent; 3 Year 40
employees having a monthly salary >
INR 0.1 Mn per month per cent)
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Fiscal incentives: For GCC units (2/3)

Disbursement

Incentive Type

Incentive offered

* Zone I: INR 1 per unit for 5 years

Cap/ Limit/ Condition

Power Tariff Subsidy . Other zone: INR 2 per unit for 5 years INR 2 Mn /unit/year Upfront benefit
Electricity Duty Exemption 100 per cent Exemption Exemption for 10 years Upfront benefits
Patent Filing Assistance 50 per cent reimbursement of costs Up to INR 5 Mn per unit One time
R&D Grants 25 per cent reimbursement for R&D Up to INR 20 Mn per unit  Yearly
expenses
. Up to INR 10,000/ month per intern, capped 10 per cent of total
Internship Support at 100 interns per GCC workforce Yearly
*  Max cap will be 5 per
cent of term loan
Interest Subsidy Interest on eligible term loan over and above «  Maximum up to 10
(only for Zone 1l i.e. outside the 5 per cent interest rate as incurred by per cent of FCI per Yearly

Mumbai / Pune)

the Unit Incentive Period: 5 Years

annum
*  Yearly cap of INR 50
MN
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Fiscal incentives: For GCC units (3/3)

Customised incentive will be provided to Ultra
Mega Projects having an investment of more than
INR 750 Crore or employment generation of more
than 1000 persons.

The Policy offers incentives based on FCI. Total
fiscal incentives/ benefits from all state agencies
cannot exceed 100 per cent of the FCI as per the
Industrial Promotion Subsidy (IPS) limit set by the
State Government.

Existing units undertaking expansion,
modernization, or diversification shall be entitled
to incentives on the incremental FCI made.

Other / Non-fiscal incentives )

Industry Status to GCC units
Permission to work 24x7x365 days

Minimum 10% of new MIDC area would be
reserved for GCC Parks/ Units

Priority allotment of land
Single Window Clearance
Continuous Power & Water Supply

24/7 Operations and Flexible Employment
Conditions viz. permission for three shift working
etc.

Additional Floor Space Index (ESI)

-  GCC Parks as well as Standalone GCC shall
receive additional FSI as per Maharashtra
IT/ITES Policy 2023.

- Permission for mixed use planning i.e. 50 per
cent/ 60 per cent of Built area for GCC and
other for commercial / residential spaces etc.
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Cour commens————(Q)

The GCC Policy is a transformational initiative that
aims to establish Maharashtra as a global hub for
GCCs.

The Operating Guideline for this Policy is yet to be
released, which will provide clarity on the various
implementation aspects, including but not limited to
the local manpower condition.

The Policy offers lucrative fiscal and non-fiscal
incentives which will benefit the industry in addition to
the infrastructure and other facilities proposed in the
Policy.
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