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Notice sent at the address mentioned in the PAN database is a sufficient 
compliance of issue of notice under Section 143(2) of the Income-tax Act 
– Supreme Court 

     
 

 

 

  

23 October 2019 

Recently, the Supreme Court in the case of I-Ven 
Interactive Limited1 (the taxpayer) held that issuance 
of notice to the taxpayer’s address as per Permanent 
Account Number (PAN) database is a sufficient 
compliance of issue of notice under Section 143(2) of 
the Income-tax Act, 1961 (the Act). Mere mentioning 
of the new address in the return of income without 
specifically intimating to the Assessing Officer (AO) 
with respect to change of address and without getting 
the PAN database changed, is not enough and 
sufficient. In the absence of any specific intimation to 
the AO with respect to the change, the AO would be 
justified in sending notice at the available address 
mentioned in the PAN database of the taxpayer. 

Facts of the case 

The taxpayer filed e-return for the Assessment Year 
(AY) 200607. The e-return was processed under 
Section 143(1) of the Act. Subsequently, a scrutiny 
notice under Section 143(2) of the Act was sent at the 
taxpayer’s address available as per the PAN 
database. Further, opportunity was provided to the 
taxpayer by issuing various notices [under Section 
143(2) and Section 142(1)] along with questionnaires 
calling for various details. In response to the said 
notice, the taxpayer participated in the assessment 
proceedings before the AO. However, the taxpayer 
challenged the notices issued under Sections 143(2) 
and 142(1) of the Act on the ground that the said 
notices were not served as it was never received 
those notices and the subsequent notices served and 
received by the taxpayer were beyond the period of 
limitation. The AO completed the assessment under 
Section 143(3) of the Act by making certain 
disallowances. 

_______________ 

1 PCIT v. I-Ven Interactive Services [2019] 110 taxmann.com 332 (SC)  

The Commissioner of Income-tax (Appeals) [CIT(A)], 
the Income-tax Appellate Tribunal (the Tribunal) and 
the High Court held the decision in favour of the 
taxpayer. The High Court while concurring with the 
view of the Tribunal observed that filing of return of 
income with the new address is enough for the 
taxpayer to discharge its legal responsibility for 
observing proper procedural steps. Aggrieved, the tax 
department filed an appeal before the Supreme Court.  

Tax department’s contentions 

There was no intimation by the taxpayer to the AO 
with respect to change of address. Therefore, notice 
under Section 143(2) of the Act was sent to the 
taxpayer on the available address as per the PAN 
database. Once notice under Section 143(2) of the 
Act was issued and sent to the taxpayer on the 
available address as per the PAN database, it can be 
said to be a sufficient compliance of the relevant 
provisions of the Act, more particularly Section 143(2) 
of the Act. Further, the taxpayer had participated in 
assessment proceedings and therefore, lower 
authorities ought to have considered the appeal on 
merits. 

Taxpayer’s contentions 

The change of address and change in the name of 
the taxpayer was intimated to the Registrar of 
Companies (RoC) in Form 18. The AO was in the 
knowledge of the new address, which is evident from 
the fact that the assessment orders for AY 2004-05 
and AY 2005-06 were sent at the new address. 
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Supreme Court decision 

The taxpayer contended that vide communication2 the 
taxpayer intimated the new address to the AO and 
despite the same, the notice was sent at the old 
address. The Supreme Court observed that the 
alleged communication was not forthcoming. Neither 
the same was produced before the AO nor even the 
same has been produced before the Supreme Court. 
The only document available is Form No.18 filed with 
the ROC. However, filing of Form 18 with the ROC 
cannot be said to be an intimation to the AO with 
respect to intimation of change in address. No 
application was made by the taxpayer to change the 
address in the PAN database and the old address 
continued. Therefore, in absence of any intimation to 
the AO with respect to change in address, the AO 
was justified in issuing the notice at the address 
available as per the PAN database. The AO had not 
committed any error in sending the notice at the 
address as per the PAN database. The notice issued 
by the AO can be said to be within the period 
prescribed in Section 143(2) of the Act. Once the 
notice is issued within the period prescribed as per 
the proviso to Section 143(2) of the Act, the same can 
be said to be sufficient compliance of Section 143(2) 
of the Act. Mere mentioning the new address in the 
return of income without specifically intimating the AO 
with respect to change of address and without getting 
the PAN database changed, was not enough and 
sufficient.  

Notices under Section 143(2) of the Act were issued 
on selection of case generated under automated 
system of the tax department which picks up the 
address of the taxpayer from the database of the 
PAN. Therefore, the change of address in the 
database of PAN is must. In case of change in the 
name of the company and/or any change in the 
registered office or the corporate office, the same has 
to be intimated to the RoC in the prescribed format 
(Form 18). After completing with the said requirement, 
the taxpayer is required to approach the tax 
department with the copy of the said document and 
the taxpayer was also required to make an application 
for change of address in the departmental database 
of PAN. In the present case, the taxpayer has failed to 
do so.  

Our comments 

In the present case, the Supreme Court while allowing 
the appeal of the tax department observed that mere 
mentioning of the new address in the return of income 
without specifically intimating the AO with respect to 
change of address and without getting the PAN 
database changed, is not enough and sufficient. In 
the absence of any intimation to the AO with respect 
to change in address, the AO was justified in issuing 
the notice at the address available as per the PAN 
database. 

____________ 

2 Dated 6 December 2005 

 

 

 

 

It is important to note that notices under Section 
143(2) of the Act are issued on selection of case 
generated under automated system of the tax 
department which picks up the address of the 
taxpayer from the PAN database. Therefore, if there 
is a change of address of the company’s registered 
office, the taxpayer may update the same to avoid 
such circumstances. 
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Noida 

Unit No. 501, 5th Floor, 

Advant Navis Business Park, 

Tower-A, Plot# 7, Sector 142,  

Expressway Noida,  

Gautam Budh Nagar,  

Noida – 201 305. 

Tel: +91 0120 386 8000 

 

Pune 

9th floor, Business Plaza,  

Westin Hotel Campus, 36/3-B,  

Koregaon Park Annex,  

Mundhwa Road, Ghorpadi,  

Pune – 411 001. 

Tel: +91 20 6747 7000  

 

Vadodara  

Ocean Building, 303, 3rd Floor,  

Beside Center Square Mall,  

Opp. Vadodara Central Mall,  

Dr. Vikram Sarabhai Marg,  

Vadodara – 390 023. 

Tel: +91 265 619 4200 

 

Vijayawada 

Door No. 54-15-18E,  

Sai Odyssey, 

Gurunanak Nagar Road, NH 5, 

Opp. Executive Club, Vijayawada, 

Krishna District, 

Andhra Pradesh – 520 008. 

Tel: +91 0866 669 1000 
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Ahmedabad 

Commerce House V, 9th Floor,  

902, Near Vodafone House, 

Corporate Road, 

Prahlad Nagar, 

Ahmedabad – 380 051. 

Tel: +91 79 4040 2200 

 

Bengaluru 

Embassy Golf Links Business Park,  

Pebble Beach, ‘B’ Block,  

1st & 2nd Floor,  

Off Intermediate Ring Road, 

Bengaluru – 560071 

Tel:  +91 80 6833 5000 

 

Chandigarh 

SCO 22-23 (1st Floor),  

Sector 8C, Madhya Marg,  

Chandigarh – 160 009. 

Tel: +91 172 664 4000  

 

Chennai 

KRM Towers, Ground Floor,  

1, 2 & 3 Floor, Harrington Road, 

Chetpet, Chennai – 600 031. 

Tel: +91 44 3914 5000  

 

Gurugram 

Building No.10, 8th Floor, 

DLF Cyber City, Phase II, 

Gurugram, Haryana – 122 002. 

Tel: +91 124 307 4000 

 

 

 

 

 

 

 

Hyderabad 

Salarpuria Knowledge City,  

6th Floor, Unit 3, Phase III,  

Sy No. 83/1, Plot No 2, 

Serilingampally Mandal,  

Ranga Reddy District,  

Hyderabad – 500 081. 

Tel: +91 40 6111 6000 

 

Jaipur  

Regus Radiant Centre Pvt Ltd., 

Level 6, Jaipur Centre Mall, 

B2 By pass Tonk Road, 

Jaipur – 302 018. 

Tel: +91 141 - 7103224 

 

Kochi 

Syama Business Centre,  

3rd Floor, NH By Pass Road,  

Vytilla, Kochi – 682 019.  

Tel: +91 484 302 5600  

 

Kolkata 

Unit No. 604,  

6th Floor, Tower – 1,  

Godrej Waterside,  

Sector – V, Salt Lake,  

Kolkata – 700 091.  

Tel: +91 33 4403 4000  

 

Mumbai 

1st Floor, Lodha Excelus,  

Apollo Mills, 

N. M. Joshi Marg,  

Mahalaxmi,  

Mumbai – 400 011. 

Tel: +91 22 3989 6000 

 


