
1

EPFO Update: Simplifying process of Provident Fund 
withdrawal for International Workers

In October 2008, the Government of India made significant 

changes to the Employees’ Provident Funds Scheme (EPFS) 

and Employees’ Pension Scheme (EPS) by including 

International Workers (IWs) under the Indian social security 

regime. This change required foreign nationals working in 

organizations covered by the Employees’ Provident Funds and 

Miscellaneous Provisions Act, 1952, to contribute to the 

Provident Fund (PF). In 2012, the government further amended 

the withdrawal clause, allowing IWs covered under a Social 

Security Agreement (SSA) between India and another country to 

withdraw their accumulated PF balance upon ceasing 

employment in an EPF-covered establishment.

Recently, the Employees' Provident Fund Organisation (EPFO) 

issued a clarification addressing the settlement of physical 

claims without Aadhaar for certain members. This includes IWs 

who left India without Aadhaar, Indian workers who migrated 

permanently and obtained foreign citizenship, and citizens of 

Nepal and Bhutan working in EPF-covered establishments but 

residing outside India. For these members, claims will be 

verified using alternate IDs, and the requirement of linking 

Aadhaar with the Universal Account Number (UAN) is waived.

Tax Flash 
News

KPMG. Make the Difference.

9 December 2024

© 2024 KPMG Assurance and Consulting Services LLP, an Indian Limited Liability Partnership and a member firm of the KPMG global organization 

of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved.

Executive summary



2

Background

• In October 2008, Government of India (‘GOI’) 

had made fundamental changes1 in the 

Employees’ Provident Funds Scheme, 1952 

(‘EPFS’) and Employees’ Pension Scheme, 

1995 (‘EPS’) by bringing International Workers 

(‘IWs’) under the purview of Indian social 

security regime. Consequently foreign nationals 

who were working in an organisation covered 

under the Employees’ Provident Funds and 

Miscellaneous Provisions Act, 1952 (EPF Act) 

were required to pay the Provident Fund (PF) 

contributions. 

• With regard to withdrawal, the Government of 

India amended the refund clause by a 

notification dated 05 October 20122. According 

to the amended clause, IWs who are covered 

under a Social Security Agreement (SSA) 

between India and any other country can 

withdraw their accumulated PF balance under 

EPFS on ceasing to be an employee in an 

establishment covered under EPF Act. 
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1 The Gazette of India http://egazette.nic.in/WriteReadData/2008/E_538_2010_002.pdf
2 The Gazette of India http://egazette.nic.in/WriteReadData/2012/E_507_2012_020.pdf

Accessed on 06 December 2024

_____________________________________ 

4 EPFO Circular - https://www.epfindia.gov.in/site_docs/PDFs/Circulars/Y2024-

2025/Sttle_claim_w_o_adhar_29112024.pdf

Accessed on 06 December 2024

Key Points of the circular

• EPFO has issued a clarification3 addressing the 

settlement of physical claims without the 

requirement of Aadhaar for certain classes of 

members. This decision comes in response to 

difficulties faced by field offices in seeding and 

authenticating Aadhaar, which has led to delays 

and grievances in claim settlements for following 

class of members:

• International Workers (IW): Those who have left 

India without obtaining Aadhaar.

• Indian Workers: Those who have permanently 

migrated to a foreign country and obtained 

citizenship without Aadhaar.

• Citizens of Nepal and Bhutan: Employees 

working in establishments covered under the 

EPF&MP Act but residing outside India and 

without Aadhaar.
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• EPFO has now clarified that the physical claims 

will be accepted and processed for the above 

classes of members. The verification will be 

based on alternate IDs such as Passport, 

Citizenship Identification Certificate/Document, 

PAN, and Bank Account.

• Universal Account Number (UAN) will still be 

generated for these members if they do not 

already possess one. However, the requirement 

of seeding Aadhaar with UAN is dispensed with 

for these members.

This clarification for IWs, Indian nationals who have 

migrated abroad permanently, Nepalese and 

Bhutanese nationals is a welcome step for obtaining 

refund. It will help in facilitating the retirement benefits 

of eligible members who were previously unable to 

initiate the process due to lack of Aadhaar.
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