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CBDT notifies e-Settlement Scheme, 2021  

  

27 July 2020  3 November 2021  

CBDT Notification 

Applicability 

The Scheme shall be applicable to pending 

applications in respect of which the applicant has not 

exercised the option under Section 245M(1) and which 

has been allotted or transferred by the CBDT to an 

Interim Board. 

 

Interim Board 

The Interim Board shall conduct e-settlement of 

pending applications allocated or transferred to it as per 

the provisions of the Scheme. The Interim Board shall 

have such income-tax authority, ministerial staff, 

executive or consultant to assist the members of the 

Interim Board. 

 

Allocation of pending applications 

The Principal Director General of Income-tax (Systems) 

or the Director General of Income tax (Systems) with 

the approval of CBDT, devise a process to randomly 

allocate or transfer the pending applications, to the 

Interim Boards. 

 

Procedure for settlement 

The procedure for settlement of pending applications 

allotted or transferred to an Interim Board shall be as 

follows: 

• The Interim Board shall intimate the applicant about 
the allocation or transfer of his case to it 
 

• The Interim Board may call for the records from the 
Principal Commissioner or the Commissioner and 
may forward the necessary information, document, 
evidence, report and additional facts to the 

 

 

Executive summary 

The  Finance  Act,  2021  has  amended  the  

provisions  of  the  Income-tax  Act,  1961 (the  Act)  to  

inter  alia  provide  that  the  Income-tax  Settlement  

Commission  (ITSC)  shall cease to operate with effect 

from 1 February 2021. Further, no application for 

settlement can be filed on or after 1 February 2021. 

 

In  order  to  dispose-off  the pending  settlement  

applications  as  on  31 January 2021,  the  Central  

Government  has constituted  Interim  Board  for  

Settlement  (Interim  Board)1.  The  taxpayers,  in  the  

pending  cases, have  an  option  to  withdraw  their  

applications  within  the  specified  time  and  intimate  

the Assessing  Officer (AO) about such withdrawal. 

 

As per the amended provisions2, the Central 

Government may make a scheme, for the purposes of 

settlement in respect of pending applications by the 

Interim Board, so as to impart greater efficiency, 

transparency and accountability by (a) eliminating the 

interface between the Interim Board and the taxpayer in 

the course of proceedings to the extent technologically 

feasible, (b) optimising utilisation of the resources 

through economies of scale and (c) functional 

specialisation and introducing a mechanism with 

dynamic jurisdiction. 

 

Recently, the Central Board of Direct Taxes (CBDT) 

has notified3 E-Settlement Scheme, 2021 (the 

Scheme). This Scheme shall be applicable to pending 

applications in respect of which the applicant has not 

exercised the option under Section 245M(1)4 and which 

has been allotted or transferred by CBDT to an Interim 

Board. 

_____________ 
 
1 Notification No. 91 of 2021, dated 10 August 2021 
2 Section 245D(11) of the Act 
3 Notification No. 129/2021, dated 1 November 2021 
4 With respect to a pending application, the taxpayer who had filed such 
application may, at his option, withdraw such application within a period of three 
months from the date of commencement of the Finance Act, 2021 and intimate 
the Assessing Officer, in the prescribed manner, about such withdrawal. 
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1 on 31 July 2021 to 
allow the facility of continuous AEO certification / auto 
renewal for AEO-T1 entities. 
 

Gist of the Circular 

• Facility of continuous AEO certification / auto 
renewal for AEO-T1 entities will be available 
subject to submission of annual declaration and 
review thereof. 
 

• Time period to submit annual declaration: 
 

➢ To be filed between 1 October to 31 December 
each year 

 

• Entities certified after 1 April 2019 will stand 
migrated to auto renewal with effect from 1 August 
2021. 
 

• Procedure:  

 
a) Zonal AEO Programme Manager who had approved 
the AEO-T1 certification will take the annual self-
declaration on record. 

 
b) Comprehensive Compliance Review based on the 
declaration will be initiated which is outlined as under: 

 

_____________ 

 

1 CBIC Circular No. 18/2021-Customs dated 31 July 2021  

Principal Commissioner or the Commissioner and 
direct it to make or cause to be made further 
enquiry or investigation and furnish a report in 
accordance with and within the specified time5.  
 

• Where the Principal Commissioner or the 
Commissioner fails to furnish the specified report, 
within the time, the Interim Board may proceed to 
pass the order under Section 245D(4), without 
waiting for that report. 
 

• Where the report has been furnished by the 
Principal Commissioner or the Commissioner, the 
Interim Board shall forward such report to the 
applicant and request the applicant to submit 
written response to such report within the specified 
date and time or such extended date and time as 
may be allowed on the basis of an application 
made in this behalf. 
 

• Where the applicant fails to furnish the response 
within the specified time, or within the extended 
time, the Interim Board may proceed to pass the 
order under Section 245D(4), without waiting for 
that response. 
 

• The opportunity6 shall be provided by the Interim 
Board through video conferencing or video 
telephony. 
 

• The Interim Board shall before providing 
opportunity, forward the response, if received from 
the applicant, to the Principal Commissioner or the 
Commissioner. 
 

• An authorised representative appearing for the 
applicant at the time of hearing of an application 
shall file before the commencement of the hearing 
a document authorising him to appear for the 
applicant and if he is a relative of the applicant, the 
document shall state the nature of his relationship 
with the applicant, or if he is a person regularly 
employed by the applicant, the capacity in which he 
is employed at that point in time. 
 

• The Interim Board may, on such terms as it thinks 
fit and at any stage of the proceedings, adjourn the 
hearing of the application or any matter arising 
therefrom. 
 

• After hearing the applicant and the Principal 
Commissioner or the Commissioner, through video 
conferencing or video telephony, and after 
examination of all the information, document, 
record, report and evidence with it, the Interim 
Board shall pass order7.  

 

______________ 

 
5 Allowed under Section 245D(3) of the Act 
6 referred to in Section 245D(4) of the Act 
7 under Section 245D(4) of the Act 

• The order shall be delivered to the applicant vide 
the registered e-mail address along with a copy to 
the Principal Commissioner or the Commissioner.  
 

• The order passed may be rectified by the Interim 
Board either suo motu or on an application made 
by the applicant or the Principal Commissioner or 
the Commissioner. 
 

• The provisions of Chapter XIX-A8 of the Act shall 
mutatis mutandis apply to pending applications 
allotted or transferred, to the Interim Boards. 

Verification of additional facts 

Where any facts not contained in the settlement 

application which are sought to be relied upon, they 

shall be submitted to the Interim Board in writing and 

shall be verified in the same manner as provided for in 

the settlement application. 

 

Proceedings shall not be open to the public 

The proceedings before the Interim Board shall not be 

open to the public and no person (other than the 

applicant, his employee, the concerned officers of the 

Interim Board or the Income-tax authority or the 

authorised representatives) shall, without the 

permission of the Interim Board, remain present during 

such proceedings, even on video conferencing or video 

telephony. 

 

Communication on behalf of the Interim Board 

• The opportunity for hearing through video 
conferencing or video telephony shall be facilitated 
by any Income-tax Authority as authorised by the 
Interim Board, who will provide the link and 
password to the applicant and concerned parties in 
advance. 
 

• All communication of the Interim Board inward and 
outward shall be carried out by any Income-tax 
Authority as authorised by the Interim Board. 

Communication exclusively by electronic 
mode 

• All communications between the Interim Board and 
the applicant, or his authorised representative, shall 
be exchanged by electronic mode. 
 

• All communications between the Interim Board and 
the Principal Commissioner or the Commissioner 
shall be exchanged by electronic mode. 

 

 

 

____________ 

 
8 Settlement of Cases 
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However, if any application received in a mode other 

than electronic mode by the Interim Board may be 

forwarded to the Principal Commissioner or the 

Commissioner electronically, to the extent 

technologically feasible. 

• Every notice or order or any other electronic 
communication under the Scheme from the Interim 
Board shall be delivered to the addressee, being 
the applicant by sending an e-mail to the registered 
email address of the applicant or his authorised 
representative. 
 

• The applicant or the authorised representative shall 
file his response to any notice or order or any other 
electronic communication, under this Scheme, to 
the Interim Board through his registered email 
address. 
 

• The Principal Commissioner or the Commissioner 
shall file his response to any notice or order or any 
other electronic communication, under this 
Scheme, to the Interim Board through official 
electronic mail facility. 

Authentication of electronic record 

An electronic record shall be authenticated by the- 

• The Interim Board, the Principal Commissioner or 
the Commissioner, by affixing its digital signature 
 

• The applicant or his authorised representative, by 
affixing his digital signature if he is required under 
the Rules to furnish his return of income under 
digital signature, and in any other case, by 
communicating through his registered e-mail 
address. 

No personal appearance before the Interim 
Board 

• The applicant shall not be required to appear either 
personally or through authorised representative in 
connection with any proceedings under the 
Scheme before the Interim Board or before any 
Income-tax Authority or ministerial staff posted with 
the Interim Board. 
 

• CBDT shall establish suitable facilities for video 
conferencing including telecommunication 
application software which supports video 
telephony at such locations as may be necessary, 
so as to ensure that the applicant, or his authorised 
representative, is not denied the benefit of this 
Scheme merely on the ground that such applicant 
or his authorised representative, or any other 
person does not have access to video conferencing 
at his end. 

 

Our comments 

Under this Scheme all the communications between 

the Interim Board and the applicant are to be 

exchanged through electronic mode. Every notice or 

order or any other electronic communication are to be 

sent to the applicant on his registered email address. 

 

The applicant is not required to appear either 

personally or through authorised representative in 

connection with any proceedings under this Scheme. 

Hearings will be conducted through video conferencing 

including telecommunication application software which 

supports video telephony.  

 

This Scheme is another initiative of the government in 

line with the introduction of various online schemes for 

tax proceedings. It will provide clarity to the applicants 

whose cases are pending with the Settlement 

Commission.  

 

 
 

 



 

 

 

 

 

 

Noida 

Unit No. 501, 5th Floor, 

Advant Navis Business Park, 

Tower-A, Plot# 7, Sector 142,  

Expressway Noida,  

Gautam Budh Nagar,  

Noida – 201 305. 

Tel: +91 0120 386 8000 

 

Pune 

9th floor, Business Plaza,  

Westin Hotel Campus, 36/3-B,  

Koregaon Park Annex,  

Mundhwa Road, Ghorpadi,  

Pune – 411 001. 

Tel: +91 20 6747 7000  

 

Vadodara  

Ocean Building, 303, 3rd Floor,  

Beside Center Square Mall,  

Opp. Vadodara Central Mall,  

Dr. Vikram Sarabhai Marg,  

Vadodara – 390 023. 

Tel: +91 265 619 4200 

 

Vijayawada 

Door No. 54-15-18E,  

Sai Odyssey, 

Gurunanak Nagar Road, NH 5, 

Opp. Executive Club, Vijayawada, 

Krishna District, 

Andhra Pradesh – 520 008. 

Tel: +91 0866 669 1000 

 

 

Ahmedabad 

Commerce House V, 9th Floor,  

902, Near Vodafone House, Corporate 

Road, 

Prahlad Nagar, 

Ahmedabad – 380 051. 

Tel: +91 79 4040 2200 

 

Bengaluru 

Embassy Golf Links Business Park,  

Pebble Beach, ‘B’ Block,  

1st & 2nd Floor,  

Off Intermediate Ring Road, Bengaluru – 

560071 

Tel:  +91 80 6833 5000 

 

Chandigarh 

SCO 22-23 (1st Floor),  

Sector 8C, Madhya Marg,  

Chandigarh – 160 009. 

Tel: +91 172 664 4000  

 

Chennai 

KRM Towers, Ground Floor,  

1, 2 & 3 Floor, Harrington Road, 

Chetpet, Chennai – 600 031. 

Tel: +91 44 3914 5000  

 

Gurugram 

Building No.10, 8th Floor, 

DLF Cyber City, Phase II, 

Gurugram, Haryana – 122 002. 

Tel: +91 124 307 4000 

 

 

 

 

Hyderabad 

Salarpuria Knowledge City,  

6th Floor, Unit 3, Phase III,  

Sy No. 83/1, Plot No 2, Serilingampally 

Mandal,  

Ranga Reddy District,  

Hyderabad – 500 081. 

Tel: +91 40 6111 6000 

 

Jaipur  

Regus Radiant Centre Pvt Ltd., 

Level 6, Jaipur Centre Mall, 

B2 By pass Tonk Road, 

Jaipur – 302 018. 

Tel: +91 141 - 7103224 

 

Kochi 

Syama Business Centre,  

3rd Floor, NH By Pass Road,  

Vytilla, Kochi – 682 019.  

Tel: +91 484 302 5600  

 

Kolkata 

Unit No. 604,  

6th Floor, Tower – 1,  

Godrej Waterside,  

Sector – V, Salt Lake,  

Kolkata – 700 091.  

Tel: +91 33 4403 4000  

 

Mumbai 

2nd Floor, Block T2 (B Wing), 

Lodha Excellus, Apollo Mills 

Compound, N M Joshi Marg, 

Mahalaxmi, Mumbai- 400011  

Tel: +91 22 3989 6000 
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