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Non-residents can file Form No. 10F electronically without obtaining a PAN 
in India to claim a tax treaty benefit 
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Tax Flash News 

Background 

In order to claim any relief under a tax treaty, a 
non-resident is required to obtain a Tax Residency 
Certificate (TRC). The Income-tax Act, 1961 (the 
Act) was amended to provide that the non-resident 
should also submit such other documents and 
information, as may be prescribed.  
Consequentially, on 16 July 2022, the Central 
Board of Direct Taxes (CBDT) notified1 Form 10F 
which is required to be furnished electronically 
under a digital signature or through a electronic 
verification code. 

The non-residents were facing certain challenges 
while filing Form No. 10F electronically for e.g. PAN 
was mandatory to register on the income tax portal. 
On consideration of the practical challenges being 
faced in making compliance, the CBDT had 
provided certain relaxations that those non-
residents who were not having PAN and not 
required to obtain PAN were exempted from 
mandatory electronic filing of Form No. 10F till 31 
March 2023. In view of the continued practical 
challenges and to mitigate the genuine hardship 
being faced by such non-residents, the relaxation 
was further extended till 30 September 2023. 

Now, the tax department has enabled a new 
category to register on the income tax portal for 
filing of Form 10F, i.e., ‘non-residents not having a 
PAN and not required to have a PAN’2. 

Procedure for registration 

• On the e-filing portal,
i.e., https://www.incometax.gov.in/iec/foportal,
the non-resident is required to click on the
‘Register’ option

________________ 

1 Notification No. 03/2022, dated 16 July 2022 
2 Income-tax website - Home | Income Tax Department

• Click on the ‘others’ category to find an option
‘non-residents not having a PAN and not
required to have a PAN’.

• The non-resident needs to provide name, date
of incorporation, tax identification number,
status, and country of residence, etc.

• The non-resident also needs to provide the
details of the key person, i.e., name, date of
birth, etc.

• The non-resident needs to verify contact
details, i.e., email address and mobile number,
through an OTP.

• Upload certain documents like its TRC, address
proof, identification proof, and any other
document if required.

• Upon following the above procedure, the non-
resident will be able to register on the portal
and then it can file Form 10F electronically
without having to obtain a PAN in India.

Our comments 

This mechanism will provide relief to non-residents 
who do not have a PAN in India and who are not 
required to have a PAN’ in India. It would be helpful 
if the CBDT comes with detailed guidelines on the 
procedure of registration on the portal and related 
practical difficulties like whether non-residents will 
require an Indian mobile number for OTP, etc. 

https://www.incometax.gov.in/iec/foportal
https://www.incometax.gov.in/iec/foportal/


 

 

 

 

 

 

Noida 

Unit No. 501, 5th Floor, 

Advant Navis Business Park, 

Tower-A, Plot# 7, Sector 142,  

Expressway Noida,  

Gautam Budh Nagar,  

Noida – 201 305. 

Tel: +91 0120 386 8000 

 

Pune 

9th floor, Business Plaza,  

Westin Hotel Campus, 36/3-B,  

Koregaon Park Annex,  

Mundhwa Road, Ghorpadi,  

Pune – 411 001. 

Tel: +91 20 6747 7000  

 

Vadodara  

Ocean Building, 303, 3rd Floor,  

Beside Center Square Mall,  

Opp. Vadodara Central Mall,  

Dr. Vikram Sarabhai Marg,  

Vadodara – 390 023. 

Tel: +91 265 619 4200 

 

Vijayawada 

Door No. 54-15-18E,  

Sai Odyssey, 

Gurunanak Nagar Road, NH 5, 

Opp. Executive Club, Vijayawada, 

Krishna District, 

Andhra Pradesh – 520 008. 

Tel: +91 0866 669 1000 

 

 

Ahmedabad 

Commerce House V, 9th Floor,  

902, Near Vodafone House, Corporate Road, 

Prahlad Nagar, 

Ahmedabad – 380 051. 

Tel: +91 79 4040 2200 

 

Bengaluru 

Embassy Golf Links Business Park,  

Pebble Beach, ‘B’ Block,  

1st & 2nd Floor,  

Off Intermediate Ring Road, Bengaluru – 560071 

Tel:  +91 80 6833 5000 

 

Chandigarh 

SCO 22-23 (1st Floor),  

Sector 8C, Madhya Marg,  

Chandigarh – 160 009. 

Tel: +91 172 664 4000  

 

Chennai 

KRM Towers, Ground Floor,  

1, 2 & 3 Floor, Harrington Road, 

Chetpet, Chennai – 600 031. 

Tel: +91 44 3914 5000  

 

Gurugram 

Building No.10, 8th Floor, 

DLF Cyber City, Phase II, 

Gurugram, Haryana – 122 002. 

Tel: +91 124 307 4000 

 

 

 

 

Hyderabad 

Salarpuria Knowledge City,  

6th Floor, Unit 3, Phase III,  

Sy No. 83/1, Plot No 2, Serilingampally 

Mandal,  

Ranga Reddy District,  

Hyderabad – 500 081. 

Tel: +91 40 6111 6000 

 

Jaipur  

Regus Radiant Centre Pvt Ltd., 

Level 6, Jaipur Centre Mall, 

B2 By pass Tonk Road, 

Jaipur – 302 018. 

Tel: +91 141 - 7103224 

 

Kochi 

Syama Business Centre,  

3rd Floor, NH By Pass Road,  

Vytilla, Kochi – 682 019.  

Tel: +91 484 302 5600  

 

Kolkata 

Unit No. 604,  

6th Floor, Tower – 1,  

Godrej Waterside,  

Sector – V, Salt Lake,  

Kolkata – 700 091.  

Tel: +91 33 4403 4000  

 

Mumbai 

2nd Floor, Block T2 (B Wing), 

Lodha Excellus, Apollo Mills Compound, N M 

Joshi Marg, Mahalaxmi, Mumbai- 400011  

Tel: +91 22 3989 6000 
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