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The Mumbai Tribunal issues guidelines for email communication in 

connection with the judicial matters  

  

15 June 2020  

Due to COVID-19 outbreak, various Courts/Tribunal 
have taken an appropriate measure to ensure safety 
and welfare of all the stakeholders. Therefore, 
Courts/Tribunal’s hearings are happening in digital 
mode. In view of this, the Mumbai Bench of the 
Income-tax Appellate Tribunal (the Tribunal) has issued 
guidelines1 for e-mail communication in connection with 
the judicial matters. The guidelines are summarised as 
follows: 

• The taxpayer and their representatives should 
ensure that while sending any emails to the 
Tribunal, in connection with any judicial matter, a 
copy of the same should be marked to the 
concerned Departmental Representative (DR). 

• All the emails from the taxpayers or their 
representatives, containing the paper books or 
compilation of papers with respect to a judicial 
hearing, should be marked to the concerned DR. In 
case if such material has already been sent to the 
Tribunal, and the matter is to come up for hearing 
in future, the same may also be forwarded, at the 
earliest possible, to the concerned DR. 

• Any material received on email by the Tribunal, in 
connection with a judicial hearing, a copy of which 
has not been furnished to the concerned DR, will 
not be entertained by the Tribunal. 

• All the documents sent on email, in connection with 
a judicial hearing, should also be sent to the 
concerned members.  

 

 

 

________________ 

1 Mumbai Tribunal Guidelines, Source – Taxsutra.com  

The guidelines provide a list of email IDs of honorable 
President, Vice president Members, Commissioner of 
Income Tax (CIT) and Senior Authorised 
Representatives (Sr. AR). Further the guidelines state 
that within benches the cases are divided between CIT 
and Sr. AR on the basis of CBDT instruction No 
9/20132. It is requested that correspondence may be 
made to correct officer concerned after comparing facts 
of the case with above-referred guidelines. As a 
reference, the guidelines also provide the category of 
cases ordinarily argued by CIT. 

Our comments 

The outbreak of Covid-19 has left its impact on litigation 
and arbitration in various ways, ranging from an 
increased use of remote hearings to general court 
closures, depending on the countries and institutions 
concerned. With a view to ensure minimal disruptions, 
Courts around the world have swiftly embraced 
technology, including restricting hearings to only critical 
cases and conducting them through video 
conferencing.  

In view of this, the Mumbai Tribunal has issued 
guidelines for e-mail communication in connection with 
the judicial matters, in order to avoid any complications 
during the hearing. These guidelines will help to hear 
the matter speedily. 
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2 Dated 22 July 2013 
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Noida 

Unit No. 501, 5th Floor, 

Advant Navis Business Park, 

Tower-A, Plot# 7, Sector 142,  

Expressway Noida,  

Gautam Budh Nagar,  

Noida – 201 305. 

Tel: +91 0120 386 8000 

 

Pune 

9th floor, Business Plaza,  

Westin Hotel Campus, 36/3-B,  

Koregaon Park Annex,  

Mundhwa Road, Ghorpadi,  

Pune – 411 001. 

Tel: +91 20 6747 7000  

 

Vadodara  

Ocean Building, 303, 3rd Floor,  

Beside Center Square Mall,  

Opp. Vadodara Central Mall,  

Dr. Vikram Sarabhai Marg,  

Vadodara – 390 023. 

Tel: +91 265 619 4200 

 

Vijayawada 

Door No. 54-15-18E,  

Sai Odyssey, 

Gurunanak Nagar Road, NH 5, 

Opp. Executive Club, Vijayawada, 

Krishna District, 

Andhra Pradesh – 520 008. 

Tel: +91 0866 669 1000 
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Ahmedabad 

Commerce House V, 9th Floor,  

902, Near Vodafone House, Corporate 

Road, 

Prahlad Nagar, 

Ahmedabad – 380 051. 

Tel: +91 79 4040 2200 

 

Bengaluru 

Embassy Golf Links Business Park,  

Pebble Beach, ‘B’ Block,  

1st & 2nd Floor,  

Off Intermediate Ring Road, Bengaluru – 

560071 

Tel:  +91 80 6833 5000 

 

Chandigarh 

SCO 22-23 (1st Floor),  

Sector 8C, Madhya Marg,  

Chandigarh – 160 009. 

Tel: +91 172 664 4000  

 

Chennai 

KRM Towers, Ground Floor,  

1, 2 & 3 Floor, Harrington Road, 

Chetpet, Chennai – 600 031. 

Tel: +91 44 3914 5000  

 

Gurugram 

Building No.10, 8th Floor, 

DLF Cyber City, Phase II, 

Gurugram, Haryana – 122 002. 

Tel: +91 124 307 4000 

 

 

 

 

 

 

 

Hyderabad 

Salarpuria Knowledge City,  

6th Floor, Unit 3, Phase III,  

Sy No. 83/1, Plot No 2, 

Serilingampally Mandal,  

Ranga Reddy District,  

Hyderabad – 500 081. 

Tel: +91 40 6111 6000 

 

Jaipur  

Regus Radiant Centre Pvt Ltd., 

Level 6, Jaipur Centre Mall, 

B2 By pass Tonk Road, 

Jaipur – 302 018. 

Tel: +91 141 - 7103224 

 

Kochi 

Syama Business Centre,  

3rd Floor, NH By Pass Road,  

Vytilla, Kochi – 682 019.  

Tel: +91 484 302 5600  

 

Kolkata 

Unit No. 604,  

6th Floor, Tower – 1,  

Godrej Waterside,  

Sector – V, Salt Lake,  

Kolkata – 700 091.  

Tel: +91 33 4403 4000  

 

Mumbai 

1st Floor, Lodha Excelus,  

Apollo Mills, 

N. M. Joshi Marg,  

Mahalaxmi,  

Mumbai – 400 011. 

Tel: +91 22 3989 6000 

 


