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Customs Update I Crowd Sourcing of Suggestions 

    

23 July 2020  

The Hon’ble Finance Minister in Budget 2020 
expressed the need of reviewing the existing Customs 
Exemption Notifications to identify those Notifications 
which may have outlived their utility or have become 
outdated. 

To implement the same, the Central Board of Indirect 
Taxes and Customs (CBIC) has issued Instruction No. 
14/20201, to institute the facility of “crowdsourcing of 
suggestions” on certain matters related to Customs. 
The suggestions may include the following aspect: 

• Need for review of a Notification 

• Amendment in wording of Notification for clarity 

• Consolidation of similar entries 

• Extent of use of Notification, etc. 

It shall be noted that requests for routine merit-based 
change of duty rates considered usually as part of the 
Budget proposals are not covered under this review 
exercise and the same need not be furnished. 

The last date for the submission is 21 August 2020. 

Our comments 

The Hon’ble Finance Minister during Budget speech 
highlighted that as a result of measures taken on 
Customs side, India’s ranking in ease of doing business 
improved from 146 to 80 in 2018 and further to 68 in 
2019. The participation of the trade and industry will 
further elevate India’s ranking in “ease of doing 
business” and promote investments in India.  

 

 

________________ 

1 Instruction No. 14/2020-Customs dated 21 July 2020  

Post introduction of Goods and Service Tax, the 
Government of India is having a huge focus on 
improving Indian Customs’ processes and has 
embarked on multiple steps including automation, 
digitization, pilot e-assessment etc. It’s the need of the 
hour to consolidate multiple Notifications, Circulars, 
practices and procedures to bring objectivity and 
transparency in the Customs. 

This is a great opportunity for Trade and Industry to 
convey their concerns, suggestions, issues faced to the 
Government and bring the resolution to the same. 

In order to get better understanding and representation 
before the Government, please contact: 

1. Sachin Menon,  
Partner and National Head  
Indirect Tax 
Email ID – sachinmenon@kpmg.com 

 
2. Santosh Dalvi,  

Partner and Deputy Head  
Indirect Tax 
Email ID – sdalvi@kpmg.com 
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Noida 

Unit No. 501, 5th Floor, 

Advant Navis Business Park, 

Tower-A, Plot# 7, Sector 142,  

Expressway Noida,  

Gautam Budh Nagar,  

Noida – 201 305. 

Tel: +91 0120 386 8000 

 

Pune 

9th floor, Business Plaza,  

Westin Hotel Campus, 36/3-B,  

Koregaon Park Annex,  

Mundhwa Road, Ghorpadi,  

Pune – 411 001. 

Tel: +91 20 6747 7000  

 

Vadodara  

Ocean Building, 303, 3rd Floor,  

Beside Center Square Mall,  

Opp. Vadodara Central Mall,  

Dr. Vikram Sarabhai Marg,  

Vadodara – 390 023. 

Tel: +91 265 619 4200 

 

Vijayawada 

Door No. 54-15-18E,  

Sai Odyssey, 

Gurunanak Nagar Road, NH 5, 

Opp. Executive Club, Vijayawada, 

Krishna District, 

Andhra Pradesh – 520 008. 

Tel: +91 0866 669 1000 

 

 

home.kpmg/in/socialmedia 

 

 

Ahmedabad 

Commerce House V, 9th Floor,  

902, Near Vodafone House, Corporate 

Road, 

Prahlad Nagar, 

Ahmedabad – 380 051. 

Tel: +91 79 4040 2200 

 

Bengaluru 

Embassy Golf Links Business Park,  

Pebble Beach, ‘B’ Block,  

1st & 2nd Floor,  

Off Intermediate Ring Road, Bengaluru – 

560071 

Tel:  +91 80 6833 5000 

 

Chandigarh 

SCO 22-23 (1st Floor),  

Sector 8C, Madhya Marg,  

Chandigarh – 160 009. 

Tel: +91 172 664 4000  

 

Chennai 

KRM Towers, Ground Floor,  

1, 2 & 3 Floor, Harrington Road, 

Chetpet, Chennai – 600 031. 

Tel: +91 44 3914 5000  

 

Gurugram 

Building No.10, 8th Floor, 

DLF Cyber City, Phase II, 

Gurugram, Haryana – 122 002. 

Tel: +91 124 307 4000 

 

 

 

 

 

 

 

Hyderabad 

Salarpuria Knowledge City,  

6th Floor, Unit 3, Phase III,  

Sy No. 83/1, Plot No 2, 

Serilingampally Mandal,  

Ranga Reddy District,  

Hyderabad – 500 081. 

Tel: +91 40 6111 6000 

 

Jaipur  

Regus Radiant Centre Pvt Ltd., 

Level 6, Jaipur Centre Mall, 

B2 By pass Tonk Road, 

Jaipur – 302 018. 

Tel: +91 141 - 7103224 

 

Kochi 

Syama Business Centre,  

3rd Floor, NH By Pass Road,  

Vytilla, Kochi – 682 019.  

Tel: +91 484 302 5600  

 

Kolkata 

Unit No. 604,  

6th Floor, Tower – 1,  

Godrej Waterside,  

Sector – V, Salt Lake,  

Kolkata – 700 091.  

Tel: +91 33 4403 4000  

 

Mumbai 

1st Floor, Lodha Excelus,  

Apollo Mills, 

N. M. Joshi Marg,  

Mahalaxmi,  

Mumbai – 400 011. 

Tel: +91 22 3989 6000 

 


