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CBDT issues instruction with respect to the conduct of assessment 
proceedings in scrutiny cases electronically 

 
 

13 February 2018 

Background 

In October 2015, the Central Board of Direct Taxes 
(CBDT) initiated a pilot project on the concept of 
using emails to correspond with taxpayers at the 
time of scrutiny assessments. Under the pilot 
project, tax officers were to send questionnaires, 
notices, etc. electronically and taxpayers had the 
option to respond through emails. The pilot project 
was introduced only in major cities for a limited 
number of cases. The objective of the project was 
to improve taxpayer services, enhance efficiency, 
and usher in a paperless environment for 
assessment proceedings. 

The Finance Act, 2016 introduced Section 2(23C) in 
the Income-tax Act, 1961 (the Act) to provide that 
‘hearing’ includes communication of data and 
documents through electronic mode. Accordingly, to 
facilitate the conduct of assessment proceedings 
electronically, CBDT1 had issued a revised format 
of notice(s) under Section 143(2) of the Act. Para 3 
of these notice(s) provided that assessment 
proceedings in cases selected for scrutiny would be 
conducted electronically in ‘E-Proceeding' facility 
through taxpayer's account in e-filing website of the 
income-tax department.  

CBDT Instruction  

On 12 February 2018, CBDT has issued an 
Instruction2 stating that in accordance with the 
procedure outlined in revised 143(2) notice(s) for 
conduct of assessment proceedings electronically, it 
is directed that except for search related 
assessments proceedings, in other pending scrutiny 
assessment, cases shall be conducted only through 
the ‘E-Proceeding’ functionality in Income-tax 
Business Application (ITBA)/e-filing. 

 

________________________ 
1 CBDT letter, dated 23 June 2017 
2 CBDT Instruction No. 01/2018, dated 12 February 2018 

However, in cases where the concerned taxpayer 
objects to conduct of assessment proceedings 
electronically through the e-Proceeding facility, such 
cases, for the time-being, may be kept on hold. 

In the cases where some of the stations have limited 
bandwidth, being VSAT stations and stations with 
limited capacity where bandwidth is in the process of 
being upgraded, it is stated that till 31 March 2018, 
such stations, in accordance with target stipulated in 
Central Action Plan financial year 2017-18, may 
undertake and complete only ten percent scrutiny 
cases (which are getting barred by limitation on 31 
December 2018) having the potential to effect 
recovery during the current year itself. The list of such 
stations shall be specified by the Pr.DGIT(Systems). 
At these stations, till 31 March 2018, the assessment 
proceedings in cases to be completed as per Central 
Action Plan target, may be conducted manually if e-
assessment is not possible. CBDT stated that in other 
stations as specified above, subject to exceptions 
mentioned therein, the assessments would be 
conducted electronically only. 

Some of the important procedural aspects while 
conducting assessment proceedings through 'E-
Proceeding' are specified as under: 

Enquiry before assessment in electronic mode 

For enquiries before assessment in terms of Section 
142(1)(ii) of the Act, a notice shall be issued 
electronically and delivered upon the taxpayer in 
his/her ‘E-Filing' account. While filing the response 
electronically in compliance with a notice under 
Section 142(1)(ii) of the Act, the concerned taxpayer 
shall verify it in a prescribed manner3. 

 

_________________ 

3 Specified under Rule 14 of Income-tax Rules, 1962 (the Rules) 
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Use of digital signature by the Assessing 
Officer 

All departmental orders/communications/notices 
being issued to the taxpayer through the ‘e-
Proceeding’ facility are to be signed digitally by the 
Assessing Officer (AO). 

Time for compliance 

Online submissions may be filed till the office hours 
on the date stipulated for compliance. 

Availability of facility for electronic submission 
of documents in time barring situation or where 
case has been finally heard by the AO 

The facility for electronic submission of documents 
through ‘E-Proceeding’ shall be automatically closed 
seven days before the time barring date. In other 
situations, upon completion of proceedings, before 
passing the final order, the concerned AO, on his/her 
own volition, shall close the e-submission facility 
after mentioning in electronic order sheet that 
‘hearing has been concluded’. However, if required, 
in exceptional circumstances, the concerned AO may 
enable further filing of submissions electronically 
under intimation to the Range Head in ITBA. 

In assessment proceedings being carried out 
through the 'E-Proceeding' facility, a particular 
proceeding may take place manually in 
following situation(s) 

 Where manual books of accounts or original 
documents have to be examined 

 Where AO invokes provisions of Section 1314 of 
the Act, or a notice is issued for carrying out third 
party enquiries/investigations  

 Where examination of witness is required to be 
made by the concerned taxpayer or the 
department 

 Where a show-cause notice contemplating any 
adverse view is issued by the AO and taxpayer 
requests for a personal hearing to explain the 
matter. 

Maintenance of ‘Record’ in the context of ‘E-
Proceeding’ 

In cases being assessed through 'E-Proceeding', 
case-records as well as note sheet of proceedings 
shall be maintained electronically. 

______________ 
 
4 Power regarding discovery, production of evidence, etc.) 

Our comments 

The e-governance initiative introduced by the 
government to facilitate the conduct of 
assessment proceedings is a simple way of 
communication between the tax department and 
taxpayer without the necessity of visiting the 
Income-tax office. This is a taxpayer-friendly 
measure and could substantially reduce the 
compliance burden for the taxpayer. The initiative 
helps in curbing corruption.  

The tax department has decided to deepen the 
use of the digital platform for the conduct of 
scrutiny assessment proceedings. Accordingly, 
the pending scrutiny proceedings (getting barred 
by limitation in Financial Year 2017-18), being 
conducted through ‘e-mail based communication’ 
stand migrated to the ‘E-Proceeding’ facility on 
ITBA platform of the tax department. 

The Instruction issued by CBDT will provide 
guidance for shifting manual assessment 
proceedings to e-assessment proceedings. As 
such, there is an imperative need to re-deploy 
the available manpower in the light of the 
proposed e-assessment.  

The Finance Bill 2018 proposed a new scheme 
for the purpose of making assessments so as to 
impart greater transparency and accountability, 
by eliminating the interface between the AO and 
the taxpayer, optimal utilisation of the resources, 
and introduction of team-based assessment. 
However, there are few issues where clarity is 
required, e.g. the, term ‘team based assessment' 
is not defined. Further, a jurisdiction-free 
assessment implies that a taxpayer residing in 
one part of a country could be assessed by a tax 
officer located in another part of the country. 
These issues may create significant difficulties, 
and therefore it would be helpful if these issues 
will be addressed appropriately in the new 
scheme. 

 

 

 

 



The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or entity. Although we endeavour to provide accurate and 
timely information, there can be no guarantee that such information is accurate as of the date it is received or that it will continue to be accurate in the future. No one should act on such 
information without appropriate professional advice after a thorough examination of the particular situation. 
 
© 2018 KPMG, an Indian Registered Partnership and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG 
International”), a Swiss entity. All rights reserved. 
 
The KPMG name and logo are registered trademarks or trademarks of KPMG International. 
 
This document is meant for e-communication only 

 

 

www.kpmg.com/in 

 

Ahmedabad 

Commerce House V, 9th Floor,  

902 & 903, Near Vodafone House, 

Corporate Road, 

Prahlad Nagar, 

 Ahmedabad – 380 051 

Tel: +91 79 4040 2200 

Fax: +91 79 4040 2244 

 

Bengaluru 

Maruthi Info-Tech Centre 

11-12/1, Inner Ring Road 

Koramangala, Bangalore 560 071 

Tel: +91 80 3980 6000 

Fax: +91 80 3980 6999 

 

Chandigarh 

SCO 22-23 (Ist Floor)  

Sector 8C, Madhya Marg  

Chandigarh 160 009 

Tel: +91 172 393 5777/781  

Fax: +91 172 393 5780 

 

Chennai 

No.10, Mahatma Gandhi Road 

Nungambakkam 

Chennai 600 034 

Tel: +91 44 3914 5000 

Fax: +91 44 3914 5999 

 

 

 

 

 

 

 

www.kpmg.com/in 

 

Ahmedabad 

Commerce House V, 9th Floor,  

902 & 903, Near Vodafone House, 

Corporate Road, 

Prahlad Nagar, 

Ahmedabad – 380 051 

Tel: +91 79 4040 2200 

Fax: +91 79 4040 2244 

 

Bengaluru 

Maruthi Info-Tech Centre 

11-12/1, Inner Ring Road 

Koramangala,  

Bengaluru – 560 071 

Tel: +91 80 3980 6000 

Fax: +91 80 3980 6999 

 

Chandigarh 

SCO 22-23 (Ist Floor)  

Sector 8C, Madhya Marg  

Chandigarh – 160 009 

Tel: +91 172 393 5777/781  

Fax: +91 172 393 5780 

 

Chennai 

KRM Tower, Ground Floor, 

No 1, Harrington Road 

Chetpet, Chennai – 600 031 

Tel: +91 44 3914 5000 

Fax: +91 44 3914 5999 

 

Gurugram 

Building No.10, 8th Floor 

DLF Cyber City, Phase II 

Gurugram, Haryana – 122 002 

Tel: +91 124 307 4000 

Fax: +91 124 254 9101 

 

 

 

 

 

 

 

 

 

 

 

Hyderabad 

Salarpuria Knowledge City, 

ORWELL, 6th Floor, Unit 3, Phase 

III, Sy No. 83/1, Plot No 2, 

Serilingampally Mandal, Raidurg 

Ranga Reddy District,  

Hyderabad, Telangana – 500081 

Tel: +91 40 6111 6000 

Fax: +91 40 6111 6799 

 

Jaipur  

Regus Radiant Centres Pvt Ltd., 

Level 6, Jaipur Centre Mall, 

B2 By pass Tonk Road 

Jaipur, Rajasthan, 302018. 

Tel: +91 141 - 7103224 

 

Kochi 

Syama Business Center  

3rd Floor, NH By Pass Road,  

Vytilla, Kochi – 682019  

Tel: +91 484 302 7000  

Fax: +91 484 302 7001 

 

Kolkata 

Unit No. 603 – 604,  

6th Floor, Tower – 1,  

Godrej Waterside,  

Sector – V, Salt Lake,  

Kolkata – 700 091  

Tel: +91 33 4403 4000  

Fax: +91 33 4403 4199 

 

Mumbai 

Lodha Excelus, Apollo Mills 

N. M. Joshi Marg 

Mahalaxmi, Mumbai – 400 011 

Tel: +91 22 3989 6000 

Fax: +91 22 3983 6000 

 

Noida 

Unit No. 501, 5th Floor, 

Advant Navis Business Park 

Tower-B, Plot# 7, Sector 142,  

Expressway Noida, Gautam Budh Nagar,  

Noida – 201305 

Tel: +91 0120 386 8000 

Fax: +91 0120 386 8999 

 

Pune 

9th floor, Business Plaza,  

Westin Hotel Campus, 36/3-B,  

Koregaon Park Annex, Mundhwa Road, 

Ghorpadi, Pune – 411001 

Tel: +91 20 6747 7000  

Fax: +91 20 6747 7100 

 

Vadodara  

iPlex India Private Limited,  

1st floor office space, No. 1004,  

Vadodara Hyper, Dr. V S Marg 

Alkapuri, Vadodara – 390 007  

Tel: +91 0265 235 1085/232 2607/232 2672 

 


